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High aloft—Emil Lauzon guides cable across the Fraser River at the high span between 
Boston Bar and North Bend. 
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Before the new automatic exchange at Boston Bar could be put into operation on June 30, tele- 
phone cable and wire had to be installed in the area and aerial cable placed between Boston Bar 
and North Bend. Here is the crew that placed 900 feet of aerial cable 70 feet above the Fraser River. 
(1) Doug Moffat and Emil Lauzon rig a block to pass the cable through. (2) Emil Lauzon guides the 
rope to start the cable across the river. (3) A Company truck on the Boston Bar-North Bend cable 
ferry. (4) Doug Moffat, Norm Bowman, Emil Lauzon, Norris Arnold, Ken Leland and Bob Walker, 
splicer. (5) Doug Moffat, in charge of the job, checks the sleeve between the cable and drag rope. 
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The traditional cut-over order, “pull heat coils”, 
spoken by W. C. Moore, M.L.A., upper left, set off 
the North-west Telephone Company's successful 
conversion of Campbell River to automatic opera- 
tion on June 13. The command was carried out 
by plant men, Dick Bolding and Bill Hamer, right. 
The photos on the immediate left show Dave 
Lawrence pulling blocking tools in the new 
office, and a view of the new, combined toll and 
D.S.A. board. 


Typical of automatic telephone offices is the 
labyrinth of equipment and wire shown in the 
picture at left, with Alan Higinbotham, North- 
west Telephone Company plant superintendent, 
pointing to one of the circuit diagrams. The 
entire Campbell River conversion project cost 
approximately $450,000. The photo at right shows 
Tom Whittey, traffic representative, who acted 
as cut-over despatcher. 


Automatic conversions involve a great deal of 
plant clerical work which, in the case of Camp- 
bell River, was carried out by Miss Verna Wil- 
liams, left, and Mrs. Phyllis Armstrong. The 
picture at right shows Miss Jenny Boffy, chief 
operator, standing beside the old, deserted 
magneto switchboard after the cut-over. 
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The Campbell River conversion was marked 
by a breakfast at which leading citizens of the 
community were guests of the North-west Tele- 
phone Company. Pictured above at the head table 
are B. F. Abram, commercial superintendent; J. 
W. Baikie, chairman of the village commission; 
M. E. Green, radio engineer, and B. R. Tupper, 
vice-president and general manager. The picture 
at right shows Miss Jenny Boffy receiving a 
corsage from Mr. Baikie. 


Another North-west Telephone Company em- 
ployee to be honored at the breakfast was Mrs. 
Gloria Dickson, local representative. Mrs. Dick- 
son is shown here being presented with a corsage 
by Gordon Mason, president of the Campbell 
River Chamber of Commerce. “Campbell River has 
a habit of getting the best in public services, and 
the Telephone Company is right in step with the 
best in telephone systems,” said Mr. Mason. 


Prominent Campbell River citizens turned out 
in force for the early morning cut-over, and some 
of them are shown here waiting for the 8 a.m. 
zero hour. The cut went off on schedule, with 
less-than-average post-conversion trouble reports. 
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It took just 22 seconds to cut Cloverdale’s new automatic telephone system into operation on 
July 13. At the same time a new numbering system, consisting of five numerical digits, and fully 
selective ringing were introduced. A modern building houses the new automatic equipment and 
commercial office. (1) Handling the last calls in the old Cloverdale magneto office just prior to 
the cut-over are, left to right, Mrs. L. Logan, Mrs. E. Larkin and Mrs. J. Hansen. (2) Miss F. Steele, 
chief operator, stands at the deserted Cloverdale board just after the conversion. (3) Cut-over 
Despatcher Fred Chilton, gives the order to pull blocking tools. (4) Bill Seabrooke stands ready to 
pull heat coils. (5) Miss M. Mills, local representative, is presented with a corsage by Reeve Charles 
Schultz at a breakfast held after the conversion. (6) Senator Thomas Reid, H. G. Bourne, general 
commercial manager, and the Hon. Thomas Irwin, Speaker of the Provincial Legislature, discuss 
the success of the cut-over. 
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“First you listen for the dial tone,” says Jocko, who was caught by Vancouver Herald Photographer 
John McGinnes, while spending a rather hectic stop-over enroute to Penticton. Our chimpanzee 
friend leaped to a nearby B.C. Telephone Company paystation at Vancouver's International Airport 
to put through a quick call to his pals in the Stanley Park Zoo but unfortunately did not have the 


necessary coin. 
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Boys and girls of the West Coast Signal Cadet Corps were awarded efficiency trophies at their 
annual inspection and march-past at Jericho on June 4. Miss Fenetta Dunse, upper left, shown with 
her mother, Mrs. Fenetta Dunse, an operator at Dexter, and her sister, Marcia, won the trophy 
awarded to the smartest girl cadet. The platoon to which the girls belong won the trophy for being 
the best in the corps. In the lower picture, H. G. Bourne, general commercial manager, and Lt.-Col. 
Douglas Kellough are shown with Lenore Alexander who won the best girl cadet trophy, and her 
brother, William, who won the best boy cadet trophy. Mr. Bourne presented the B.C. Telephone 


Company trophy to Miss Alexander, and Lt.-Col. Kellough presented the Walter Hughes trophy to 
William Alexander. 
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One of the Company’s most popular chief operators, Mrs. Juanita V. Kier, said “au revoir’ after 
43 years service, at a recent gathering in the William Farrell Building Cafeteria. Shown above with 
R. S. Argue, general traffic manager, Mrs. Kier is about to receive a farewell presentation of a 
travel diary containing between-the-page enclosures, and an insulated thermo-pack. In the upper 
right photo Mrs. Kier proudly displays her presentation ribbon to Miss Caroline Trotter, left, former 
Fairmont training supervisor; Miss Vivian Ralph, Kerrisdale chief operator, and Miss Georgina Bruce, 
former Fairmont operator. 





—Photos by Graphic Industries Ltd. 


Feted at a garden party marking their retirement are Miss Gladys Jackson, right, and Miss Frances 
Dorrell, Dial Service supervisors, shown in the photo at left, receiving a model of their new home from 
E. S. Dickson, division traffic superintendent. An exact replica, the miniature contained cash en- 
closures and was presented to the honorees from their associates. In the right hand photo Miss 
Dorrell, left, and Miss Jackson, right, hold the cheques which they received from Miss Thelma 
Mathias, centre, on behalf of the Federation of Telephone Workers of B.C. The gathering was held 


at the West Vancouver home of Mrs. C. Bosman on June 26. 
a 





—Top Photo courtesy British Post Master-General 
Other photo courtesy C.P.R. 


The world’s first transatlantic telephone cable has been slipping from the 8000-ton cable vessel, 
H.M.T.S. Monarch, above, which recently left Clarenville, Newfoundland, on the first lap of the 
2000-nautical-mile cable lay to Oban, Scotland. The Monarch, owned by the United Kingdom General 
Post Office, is the biggest ship of its kind afloat. She is slightly larger than the 7000-ton Princess 
of Vancouver, below, which has been added to the B.C. Coast Steamship Service of the C.P.R. This 
brings to seven the number of C.P.R. vessels in B.C. waters providing public radiotelephone com- 
munication with the shore. Shown steaming through the First Narrows, the new “Princess” has been 
equipped with radiotelephone paystations by the North-west Telephone Company. 
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Sooke operators, Miss L. Duncan and 
Mrs. M. Davidson, pictured, left to right, 
with Mrs. Irene Cains, are credited with 
an assist in the arrest of robbers who 
broke into the Highway Grocery and 
pulled the telephone from the wall. Miss 
Duncan hastily called the police after 
she had answered a signal and heard a 
faint call for help. Mrs. Davidson went 
on the line meanwhile and heard the 
store owner calling for help, saying her 


store had been robbed. 
—Photo by N. Rogers 


Members of the Vancouver Traffic 
Department took a busman’s holiday 
when the Ground Observer Corps enter- 
tained them at an open house recently. 
Approximately 50 operators watched a 
film, heard a lecture and toured the 
Ground Observer Corps centre where 
they observed operations and put on head 
sets to listen to observers reporting from 


all over the province. 
—Photo by Jack Lindsay 
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Warm summer days and boating 
go hand-in-hand thinks Miss Doreen 
Moreton, senior stenographer in the 
Plant Department at Vancouver, 
seen here putting the finishing 
touches to her 16-foot, 10-horse 
outboard, ““Sea-Deuce”. Miss More- 
ton launched “’Sea-Deuce” on May 
19 at Kitsilano where she is a 
member of the Kitsilano Yacht 
Club. —Photo by Jack Lindsay 








Mr. Nicholas Robertson looks 
proudly on while his wife, Mrs. 
Violet Robertson, an operator at 
Victoria Toll, holds up a picture of 
their son, Lyle, winner of the Gov- 
ernor-General’s gold medal and a 
$1600 National Research Council 
award for research in physics. In 
1953, Lyle was winner of a $100 
B.C. Telephone Company under- 
graduate scholarship. 

—Photo by Bill Halkett 








—Top photo by Stride Studio 
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“It’s time to start selling,” says Miss Diane Rea, Vancouver Commercial Department instructress, 
upper right, as the Company launches its program to promote the sale of a wide variety of telephone 
items. Training of employees in preparation for an all-out program is well under way, and already 
has resulted in an increase in the sale of additional services and equipment. Typical of recent sales 
training meetings is the one shown in the top picture at which New Westminster and other Fraser 
Valley commercial forces gathered to hear Miss Rea’s message. Below, left, Dave Clark of the 
Sales Engineering Department points to a model 28 Teletype in the Vancouver office of Pan American 
World Airways. Teletype sales have shown a phenomenal increase in recent years and this year are 
expected to set a new record. At right is Miss Doris Lavender of the Vancouver Commercial Depart- 
ment, who has made an outstanding contribution to the sales program. In June Miss Lavender led 
the way in the sale of such items as retractile cords, extension telephones, jacks and directory listings. 
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All-out Sales Program Gets Under Way 


HE biggest telephone story of 1955 will 
be SALES! 

After more than 15 years of general 
shortages and restrictions we are marshalling 
our forces to launch a broad program de- 
signed to promote the sale of a wide variety 
of telephone equipment and services for 
home and office throughout the system. 

A new era is just around the corner, and 
it is important that we take advantage of 
it and adjust our thinking to consider the 
telephone business in terms of selling. 

For many years we have had to condition 
the public to expect little more than basic 
telephone service, and the fact that this was 
accomplished fairly successfully is a tribute 
to the telephone people who spent so much 
time and effort explaining our problems over 
the counter and on the telephone. 

We know that demand still exceeds supply 
in the case of some vital items of telephone 
plant, such as cable and automatic central 
office facilities, which are needed to give 
basic telephone service in many growing 
areas of the system. But many other items 
of equipment, such as telephone instruments 
themselves, are in better supply, and we feel 
that those who want extension telephones, 
for example, should not be denied them 
because there are some people without ser- 
vice of any kind. It takes considerably more 
than a telephone instrument to provide basic 
service, and it should be emphasized that 


the sales program will in no way jeopardize 
the continuing expansion of normal tele- 
phone facilities to give service to waiting 
applicants. 

We've been itching to tackle this sales job 
for months, and now have the green light. 

The Commercial Department has launched 
a sales training program which has already 
resulted in an increase in the sale of addi- 
tional services and equipment. 

In preparation for the time—very soon— 
when the sales campaign will be in full 
swing, large orders of miscellaneous equip- 
ment have been placed with our suppliers. 

Under the general direction of Gordon L. 
Frost, appointed by Management to spear- 
head the program, and H. G. Bourne, gen- 
eral commercial manager, sales training 
meetings are being conducted at various 
district headquarters by R. M. Smith, gen- 
eral commercial supervisor, and Miss Diane 
Rea, the Commercial Department instruc- 
tress. 

Selling will not stop with the Commercial 
Department. 

Every telephone employee will be en- 
couraged to become sales conscious, and all 
will be supplied with sales booklets contain- 
ing detachable forms on which to note actual 
sales or to record interest shown in any item 
of service or equipment by a potential cus- 
tomer. 





An important segment of the B.C. Telephone Company Sales Engineering Department is the Teletype 


and leased wire staff. From left to right, front row, A. B. E 


ers, Miss J. Gell, Mrs, N. Freeman and 





R. B. Murphy, sales engineer. Back row, N. Cox, G. Sear, J. Johnston, D. Clark and C. Finch. 
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Teletype Scores in Sales Program 


“If you were to see a typewriter hammer- 
ing out a message upon a sheet of paper in 
exactly the same fashion as a stenographer 
would do it, but with no human hand visible, 
you could be excused if you thought the 
sight an uncanny one.” 

—TELEPHONE TALK, JUNE, 1926. 


Today, surrounded by a mounting pro- 
fusion of technological wonders, few tele- 
phone people are likely to regard as “un- 
canny” the sight of a Teletypewriter in 
operation. The Teletype has arrived—and, 
because it is now almost indispensable to 
modern-day business and industry, it has 
become one of the most significant phases of 
our Company’s current sales program. 

Back in 1926, the B.C. Telephone Com- 
pany installed Vancouver's first two “print- 
ing telegraph machines” in the editorial de- 
partment of what was then the Vancouver 
Evening Sun. The number of revenue-pro- 
ducing Teletypes in service has been in- 
creasing steadily ever since. Particularly 
impressive are the net gain figures for recent 
years. By the end of 1951, for example, 
the Sales Engineering Department recorded 
a net increase of 14 Teletypes over the total 
for 1950. During 1952, 15 additional ma- 
chines were placed in service; in 1953, 18 
machines; last year another 24 were added, 
and, for the first five months of 1955, a 
record 32 Teletypewriters were added to the 
Company’s network! 

This marked increase has not come about 
automatically, for the field of Teletype sales 
is a highly competitive one. However, spe- 
cializing in the field of communications as 
it does, the Telephone Company is well- 
equipped to meet this competition, and has 
at its disposal the research findings and the 
practical experience of Teletype specialists. 

The widespread acceptance of Teletype as 
a medium of business communication is not 
difficult to understand. Teletype service pro- 
vides the businessman instant, confidential 
contact between two or several points, re- 
gardless of distances involved. It produces 
a permanent, typewritten record at both the 
sending and receiving ends. Up to eleven 
typewritten copies of every message may be 
produced, if required. 

Teletype is exceptionally flexible and the 
service can be tailored to meet the sub- 
scriber’s exact requirements; he can lease it 
by the month, by the week or by the day, 
or for only eight hours. He may also 





avail himself of our “shared-cost” plan, 
contracting jointly with another firm for 
Teletype service. This plan enables two firms 
to share the facilities at a far lower cost to 
each than would otherwise be possible. 

Teletype customers are assured of their 
machines remaining in top operating condi- 
tion at all times. Under the supervision of 
Archie Nock, Teletype foreman, all machines 
are inspected and serviced at regular inter- 
vals. And, to banish any final doubts the 
Teletype prospect might harbor, the machine 
that performs these miracles is as simple to 
operate as a typewriter. Free operating in- 
struction is available for the staffs of all sub- 
scribers, under the guidance of our two Tele- 
type service representatives. Their watch- 
word is: “Anyone who can type can Tele- 
type!” 


——_+++—___ 


Fourth Unit for Victoria 


INSTALLATION of the first portion of a fourth 
automatic central office unit was completed 
in Victoria last month at a cost of $250,000. 

Former Victoria telephone numbers be- 
ginning with the prefixes Beacon, Empire 
and Garden were changed last year to num- 
bers consisting of 4 numerical digits pre- 
ceded by either 2, 3, or 4. The new automatic 
equipment provides part of an additional 
unit beginning with the numerical digit 5. 

Installation was under the supervision of 
Charles Bennie. 





B. C. Telephone Company delegates to the semi- 
annual week-long Lenkurt Maintenance Training 
Program at San Carlos, Cal., were Charles M. 
rk, assistant transmission engineer, sitting at 
2 and B. C. Ridington, toll mainten- 
ance supervisor, standing second from left, with 
representatives from other parts of the continent. 
They studied the latest type carrier equipment which 
is being used on the Vancouver-Seattle, Vancou- 
ver-Penticton and Nelson-Cranbrook routes. Photo 
by Sharkey’s Camera Shop, San Carlos, Cal. 
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Campbell River First North-west Conversion 


LOWER - THAN - AVERAGE num- 
ber of post-conversion trouble reports 
marked the successful cut-over of 

Campbell River—the North-west Telephone 

Company’s first—to automatic operation on 

June 13. 

The actual cut-over went off like clock- 
work and, to quote Gordon Mason, presi- 
dent of the Campbell River Chamber of 
Commerce: “Campbell River has a habit of 
getting the best in public services, and the 
Telephone Company is right in step with 
the best in telephone systems.” 

The cut-over marked the climax of months 
of planning on the part of the directory 
cut-over sub-committee chaired by F. C. 
Garrett, North-west Telephone Company 
development supervisor, who had the job 
of co-ordinating the activities of the various 
departments involved. Also contributing to 
the success of the conversion was the co- 
operation received from the various depart- 
ments, technical advice from B.C. Telephone 
Company plant and engineering officials and 
the excellent work turned in by Canadian 
(B.C.) Telephones and Supplies Ltd. instal- 
lers under the foremanship of Bill Hardman. 

Too many people took part in the cut-over 
preparations to mention all here, but in his 
post-conversion remarks, B. R. Tupper, vice- 
president and general manager of the North- 
west Telephone Company, extended blanket 
congratulations to all who had participated. 

The conversion was marked by a break- 
fast at which leading citizens of the com- 
munity were guests of the Company. At the 
cut-over itself, W. C. Moore, M.L.A. for 
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Comox electoral district, gave the command, 
“Pull heat coils.” Head table guests at the 
breakfast included Mr. Moore, Mr. Mason, 
J. W. Baikie, chairman of the village com- 
mission; A. D. Corker, village clerk; Mr. 
Tupper, B. F. Abram, commercial superin- 
tendent of the Company, and M. E. Green, 
radio engineer. 
———#e@ = — 


A. S. Vince Named President 
A. S. VINCE, general manager of Dominion 
Directory Company Ltd., has been elected 
president, and W. M. Allen, accountant, has 
been elected secretary and treasurer. H. T. 
Stevens continues as general sales manager. 

Born in England, Mr. Vince came to 
Canada as a child, was educated in Van- 
couver and worked for Western Canadian 
Motorist and Wrigley Directory Company 
before joining the B.C. Telephone Company 
in 1929 as a member of what was then the 
Printing and Stationery Department. 

In 1944 he was delegated to set up a 
separate directory production section, with 
the title of directory supervisor. He was ap- 
pointed general manager of Dominion Direc- 
tory Company Ltd. a year ago. 

Born in Vancouver, Mr. Allen joined Do- 
minion Directory Company Ltd. five years 
ago, having had earlier service in the tele- 
phone industry in the accounting section cf 
Canadian (B.C.) Telephones and Supplies 
Ltd. 


ComMMERCIAL radiotelephone service between 
New York and London was begun on Jan- 
uary 7, 1927. 


+> 


Pictured here are members of the Campbell River cut-over committee which played an important part 
the June 13 conversion. From left to right are Tom Whittey, cut-over dispatcher; James 

, traffic representative; Miss Joan Wortman, secretary; F. C. Garrett, chairman, and Al 
Higinbotham, cut-over supervisor. Photo by F. H. Moonen. 
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Accounting Changes 


THE continuing increase in the duties and 
responsibilities of the Accounting Depart- 
ment has necessitated the creation of two 
new positions and 
has resulted in pro- 
motions and = ap- 
pointments for vari- 
ous members of the 
supervisory staff. 
M. G. Butler, 
formerly chief ac- 
counts supervisor, 
Revenue Account- 
ing, has taken over 
the new post of 
revenue methods 
supervisor, and W. 
S. Thomas, former- 
ly payroll super- 
visor, General Ac- 
counting, has 
assumed the newly- 
created position of 
disbursements methods supervisor. Those 





Kenneth Crowter, 
Accounts Supervisor 


involved in the recent promotions and ap- 
pointments are pictured here and on the 
facing page. 


Jack Cocker, R. F. Park, 
Travelling Auditor | Cash Control Supervisor 
eS 


A $36,000 outside plant project will 
begin soon in Quesnel to provide facilities 
for approximately 90 held applications and 
anticipated future demand. The project in- 
cludes installation of some 80 poles, and 
cable containing 900 miles of wire. Les 
King, heavy gang foreman, and his eight- 
man crew will do the job. Outside plant im- 
provements are also scheduled for other 
northern points. 








Eric Ray 


Archie Nock 


Plant Appointments 
Recent Plant Department appointments 
include Eric Ray who has been made Trail 
district plant chief and Archie Nock who 
has been made Teletype foreman in Van- 
couver. 

Mr. Ray has been in charge of mainten- 
ance of automatic offices in the West Koot- 
enay area since 1949. He joined Canadian 
(B. C.) Telephones and Supplies Ltd. in 
1944 and moved to the B. C. Telephone 
Company in 1948. 

Mr. Nock began his telephone career with 
the North-west Telephone Company in 1936, 
working at Powell River and later in Van- 
couver. He was transferred to the B.C. Tele- 
phone Company last year as senior Teletype 
man in the Toll Maintenance Department. 


ee 


Cable for Kitimat 
A $70,000 outside plant project is under- 
way at Kitimat to provide facilities for the 
opening of the new telephone system in the 
fall and to take care of new housing and 
commercial developments scheduled for 
completion in 1955. 

The new Kitimat central office building, 
which is located on Haisla Boulevard, is 
nearing completion and is expected to be 
ready sometime in August for the com- 
mencement of the switchboard installation 
scheduled for completion in November. 

The large outside plant project includes 
installation of 95 poles, aerial cable con- 
taining about 2075 miles of wire, and under- 
ground cable containing 350 miles of wire. 
The job is being done by Victor Del Puppo, 
heavy gang foreman, and his eight-man crew. 
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Here is an artist's conception of the new B. C. Telephone Company building which will house auto- 

matic equipment in the $7,500,000 dial conversion for Dexter, Vancouver's largest manual system. 

Architect is McCarter, Nairne and Partners. Dexter has approximately 18,000 telephones and the area 

is growing rapidly. The new building will be located at Kingsway and Boundary Road. Photo by 
Williams Bros. 


Free Calling Offered Valley 
TELEPHONE subscribers in five Fraser Valley 
communities have been asked to vote on 
whether or not they wish free calling be- 
tween their own and adjacent exchanges. 

This was announced at a special meeting 
between Telephone Company officials and 
delegates from governing bodies and boards 
of trade of Mission, Abbotsford, Matsqui, 
Sumas, Aldergrove, Langley and Cloverdale. 


The proposal is as follows: 

1. Mission—free calling to Abbotsford tele- 
phones. 

2. Abbotsford—free calling to 
and Aldergrove telephones. 

3. Aldergrove—free calling 
ford and Langley telephones. 

4. Langley—free calling to 
and Cloverdale telephones. 

5. Cloverdale—free calling to Langley 
telephones. (Cloverdale subscribers already 
talk free to Newton and White Rock and 
vice versa. ) 

If the vote is favorable, the free calling 
plan will be submitted to the Board of Trans- 
port Commissioners for Canada for approval. 
If the Board approves the plan, the Com- 
pany will install additional trunking facilities 
needed to carry the increased load of calling 
that would result from the removal of tolls. 
Free calling probably would not go into 
effect until 1957. 


Mission 
to Abbots- 


Aldergrove 


Submarine Cable Laid 
THE single-pair submarine cable linking 
Denman Island’s telephone system to Van- 
couver Island has been replaced. 

Under the supervision of H. S. Telford, 
Nanaimo district plant manager, and Cap- 
tain William Grisenthwaite, skipper of the 
cable vessel Brico, the cable-laying opera- 
tion was completed in one day. 

a opens, 

Directory Sets Record 

DELIverY of a record 62,000 new Victoria 
telephone directories, a jump of nearly 2500 
over last year, was completed during the first 
week in June. The directory contains a total 
of 38,000 listings and 23 more pages than 
last year’s edition. 

ae 

Automatic for Pender Harbor 

PENDER Hareor will have its own automatic 
telephone system in operation by early sum- 
mer of 1956. In addition to installation of 
automatic equipment, the project will involve 
construction of a building and the placing 
of outside cable and wire. 

Central office equipment for the new sys- 
tem already is on order, although location 
of the telephone building has not yet been 
definitely established. Installation is ex- 
pected to begin early next year. The Pender 
Harbor automatic system will be of the un- 
attended type, with operator service for long 
distance and assistance purposes given from 
Sechelt. 
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Work is going ahead on the B.C. Telephone Company's new Kitimat central office building located at 

the corner of Haisla Boulevard and Kingfisher Avenue. Measuring 58 by 47 feet, the building will be 

of reinforced concrete and block construction. It will accommodate a business office, space at the 

rear for switchboard and associated apparatus and facilities for the staff. Builder is Blakeburn Con- 

struction Ltd. Installation of the switchboard will begin on completion of the building about the 
middle of August. Photo by G. B. Murphy. 


Oliver and Osoyoos Approve Free Calling 


scribers have voted in favor of the 

B. C .Telephone Company’s plan for 
elimination of toll charges on telephone calls 
between the two centres. 

Results of the balloting show a total “yes” 
vote of 833, as compared with 74 against. 
That is, 91.8 per cent of the votes were in 
favor of the plan. Of a total of 1168 ballots 
mailed, 932 were returned, including 25 
spoiled ballots. 

The voting was heavy in both areas, indi- 
cating a wide interest in the proposed change. 


Owe and Osoyoos telephone sub- 
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Mr. and Mrs. Robert Fleming. The bride is the 
former Miss Margaret McCallum of the Revenue 
Accounting Department and the groom is a mem- 
ber of the Vancouver Construction Department. 
Photo by Kern of Artona. 





The voting in Oliver alone resulted in 534 
in favor of the plan and 44 against, while 
the Osoyoos result showed 299 for the plan 
and 30 opposed. 

The results will now be submitted to the 
Board of Transport Commissioners for 
Canada for approval. If the Board ap- 
proves, the plan will go into effect when 
the telephone system in Oliver is changed 
to automatic operation. Engineering, manu- 
facture, delivery and installation of the dial 
equipment at Oliver will probably require 
between two and three years. 

Faster service will be effected between the 
two communities because calls will go 
through without operators having to record 
them for toll charge purposes. Any person 
in Oliver will be able to call any person in 
Osoyoos without charge. 

< —— 


Blue River Has Service 
KAMLOoops now has telephone connection 
with Blue River following recent installation 
of a 140-mile circuit linking the two points. 

The new circuit provides facilities for 
service to Avola and McMurphy in addi- 
tion to the Red Cross Outpost Hospital, 
R. C. M. P., Forestry Service and hotel and 
sawmill at Blue River. 

At the same time, service has been im- 
proved by a more even distribution of toll 
stations. On C.N.R. poles, the line is owned 
by the B.C. Telephone Company. 
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A. L. Cull D, A. Chubb 


Commercial Appointments 


A. L. Cull, formerly district commercial 
supervisor at New Westminster, has been 
appointed directory 
supervisor, suc- 
ceeding George 
Simpson, who re- 
tired in July. 

Other Commer- 
cial Department 
changes announced 
recently include the 
appointment of 
D. A. Chubb, for- 
merly staff assistant 
to the Vancouver 
commercial man- 
ager, to the posi- 
tion of district 
commercial super- 
visor at New West- 
minster, and D. W. 
McKay of General Commercial to the posi- 
tion of staff assistant to the Vancouver 
commercial manager. 





D. W. McKay 
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R. L. Auld in New Post 


R. L. “Bert” AUuLp, formerly sales repre- 
sentative, has been appointed assistant sales 
engineer as a result of expansion in the 
Sales Engineering Department. Mr. Auld 
joined the Company in 1927 as a plant 
accounting clerk. From 1934 until 1947 he 
worked in Vancouver as a central office 
maintenance man, and then moved to the 
Sales Engineering Department as a special 
sales representative. 





Plant Projects 





TurEE North-west Telephone Company 
projects, totalling $150,000, have been com- 
pleted in the Powell River exchange. The 
three jobs include the placing of aerial and 
underground cable, expansion of central 
office equipment and installation of tele- 
phone facilities for an estimated 40 new sub- 
scribers on the route to Stillwater. 
* * * 

An additional position of switchboard has 
been installed in the Duncan telephone office, 
bringing to 14 the total number of positions. 
The equipment was installed by Russ Miller, 
G. A. Trotman and H. D. Johnstone, all 
employees of Canadian (B.C.) Telephones 
and Supplies Ltd. 

* * * 

A new position of switchboard has been 
added in the Newton telephone office to 
bring to 21 the total number of positions. 

* * * 

The Company has completed a $54,000 
addition to the Mission central office auto- 
matic equipment, increasing the office capac- 
ity by 40 per cent. 

* * * 

Work is under way on a $74,000 addi- 
tion to the Nanaimo switchboard. W. S. 
Hardman is foreman of a Canadian (B.C.) 
Telephones and Supplies Ltd. installation 
force which includes G. H. Ball, J. G. Bryd- 
son, A. W. Church, G. B. M. Leask and 
D. E. Lennard. 

* * * 

A $12,000 outside plant project is well 
under way in Courtenay. The job involved 
the placing of cable containing some 280 
miles of wire, and the stringing of 20 miles 
of open wire. Foreman was Art Saunders. 

* * * 

Additional telephone facilities have been 
installed in the north section of the Sidney 
telephone exchange. Foreman Arthur Perry 
supervised the heavy gang on the $15,000 
job which included the stringing of open wire 
and the placing of cable containing over 300 
miles of wire. 

—— 
Two additional positions of switchboard 
have been installed in the Langley telephone 
office, bringing the total number of positions 
to 13. 





MAN who pioneered the use of the 
pak telephone in train despatching, was the 

first to talk across British Columbia 
and headed the B. C. Telephone Company 
Plant Department for seven years, retired 
the end of July. 

He is Walter R. Jones, who has been 
associated with the communications industry 
for over half a century, beginning his career 
in Aurora, Ill., in 1902 at the age of 12, 
delivering telephone directories after school. 

B. C. Telephone Company general plant 
manager from 1947 to 1954, Mr. Jones has 
been acting in recent months in a manage- 
ment advisory capac- 
ity pending his re- 
tirement on pension. 

Known throughout 
the Company as 
“W. R.”, he joined 
the organization in 
1915 after serving 
as a communications 
expert with the Chi- 
cago, Burlington and 
Quincy, and Cana- 
dian Pacific Rail- 
ways. 

His career proper 
began in the tele- 
graph and telephone 
instrument shop of 
the C. B. and Q. in 
Aurora during a 
teen-age love affair 
with old or discarded 
telephone parts which 
he took home to ex- 
amine and dismantle. 
That was about 1906, and the C. B. and Q. 
had sent two experts to Aurora to work out 
a way of utilizing telegraph lines as tele- 
phone circuits for despatching purposes. Mr. 
Jones stuck close on the heels of these men 
and soon was given the chance to work on 
the first installation of the new despatching 
equipment in Chicago. 

His activity in this field came to the atten- 
tion of the C. P. R., and the result was that 
Mr. Jones joined the Canadian railroad and 
was soon making the initial installation for 
the C. P. R. on its Winnipeg-Brandon line. 
He later made similar installations across 
British Columbia. 

It was during this period that he made 


Walter R. Jones . 





. . first man to talk across 
British Columbia. 
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Walter R. Jones Retires 





the first call between Vancouver and Field, 
B.C., on telegraph wires specially transposed 
to act as telephone circuits for train des- 
patching. In those days it was impossible 
to telephone east of Agassiz and it was some 
years before this service was extended to 
interior B. C. points and beyond. 

While on the B. C. coast in 1911, Mr. Jones 
met the late E. P. LaBelle, later B. C. Tele- 
phone Company general t manager, and 
L. P. Crim of the Transmission Engineering 
Department, who were working on plans for 
the first direct telephone cable from Vancou- 
ver to Vancouver Island, which was subse- 
quently laid in 1913. 

He continued this 
association, and in 
1915 joined the B.C. 
Telephone Com- 
pany. 

His first job under 
the new regime was 
that of combination 
toll repairman, with 
the added responsi- 
bility of office main- 
tenance at Fraser 
and Collingwood. 
This area of activity 
made transportation 
essential, and for five 
years Mr. Jones 
spent much of his 
time aboard a mo- 
torcycle. In 1920 he 
made three moves— 
switchboard man at 
Fairmont and Bay- 
view and then wire 
chief at the latter office. 

He was appointed district plant super- 
intendent at Nanaimo in 1924, and five years 
later became superintendent of maintenance 
at Vancouver. He was made assistant gen- 
eral plant manager in 1946. Mr. Jones is 
a member of the American Institute of Elec- 





trical Engineers and of the Vancouver 
Kiwanis Club. 
Se = 


Douglas-Trinity Reunion 
REMEMBER the date . . . October 14, 1955, 
at 8 p.m. in the Peter Pan Ballroom, 1636 
West Broadway, Vancouver. For further 
information contact Mrs. Clayton, DIckens 
7460. 
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Karl M. Spence 


Karl Spence Says “Good-bye” 


Kart SPENCE, senior member of British 
Columbia’s only family to boast three gener- 
ations actively employed at the same time 
by the B. C. Telephone Company, retired 
in June as district plant chief at Trail. 
His son, Munroe, a line and station installer 
at Nelson, and his granddaughter Donna, a 
Nelson operator, carry on the family tra- 
dition. 


A Nova Scotian by birth, Mr. Spence 
came west at an early age and settled with 
his family in Saskatchewan where he re- 
ceived his education. He was introduced 
to the telephone industry in 1911 when 
he started as a groundman and lineman 
with Saskatchewan Government Telephones. 
Later the same year he went to work for the 
C. P. R. as a telegraph lineman on the rail 
line being built north of Swift Current. 


In 1913, Mr. Spence tried his hand at 
farming but gave up in 1918 after a series 
of tragic crop failures and returned to the 
province’s telephone system. Five years later 
he joined the B.C. Telephone Company plant 
department at Nelson. 


From there he moved to Greenwood 
where he was district repairman for three 
years. Then he went to Trail as district re- 
pairman and was made district plant chief 
in 1946. A popular and active member of 
the community, Mr. Spence is a member of 
the Board of Trade and an ex-village com- 
missioner. 

ene es ee 
Farewell to Ozzie Peers 
OswaLp “Ozzie” Peers, line and station 
installer, went into retirement in June 
after 39 years’ service with the B. C. Tele- 
phone Company. 

Mr. Peers, who is a native of Fox Har- 
bour, Nova Scotia, came to B. C. with his 
family after he had finished school. He spent 
some years as an apprentice and journeyman 
carpenter before he joined the Company as 
a groundman in 1916. He was moved to 
Duncan the same year, and in the next few 
years worked at Trail, North Vancouver, 
Kamloops, Nelson and Vancouver. 

In February, 1924, he became district 
repairman at Kamloops, and in March, 1928, 
was made wire chief at Nelson. From 1929 
until his retirement, except for a short time 
in 1932 when he worked as a take-out man, 
he was a line and station installer in Van- 
couver. 

i a es 

Double Retirement 
Miss Frances M. DorreLt and Miss Mar- 
garet G, Jackson, supervisors, retired from 
Vancouver Dial Service on June 24. Close 
friends, they have served the telephone in- 
dustry for a total of 70 years, and together 
left the Company’s employ to take up resi- 
dence at Cove Cliff where they have recently 
purchased a new home. 

Through the years Miss Dorrell was 
almost continuously at Seymour and Dial 
Service, except for a period of 13 months 
when she worked at Bayview. She returned 
to the downtown office in 1942 and was pro- 
moted to supervisor in March, 1945. 

Miss Jackson also joined the Company’s 
traffic force at Seymour and served on the 
operating staffs of Douglas and Bayview, and 
more recently, Dial Service. In May, 1942, 
she returned to her “home” office with 
Miss Dorrell and was made a supervisor in 
August, 1944. 

Miss Jackson was acting training super- 
visor from October, 1952, until March, 1954, 
and both she and Miss Dorrell have been on 
the office teaching staff. 
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Mrs. Kier Retires 


Mrs. Juanita V. Kier, the former Miss 
Booth, retired from the B. C. Telephone 
Company on June 3 after 43 years’ service, 
31 as a chief operator. 

Mrs. Kier joined the operating staff at 
Duncan on Dominion Day, 1912, although 
her telephone career actually began in 1911, 
when for eight months she worked with the 
Michigan Bell Telephone Company. 

Born in Lambton County, near Sarnia, 
Ont., Mrs. Kier and her family lived in 
Detroit until 1912 when they moved to B. C. 
They first settled in Duncan where Mrs. Kier 
has now returned to enjoy her retirement. 

Mrs. Kier spent her first six years in the 
telephone business in Duncan and then 
moved to Victoria where she continued her 
career as a toll operator until 1919 when 
she was appointed district traffic supervisor. 
In 1922 she was transferred to the mainland 
to become assistant chief operator at High- 
land, and the following year was promoted 
to the post of chief operator. Mrs. Kier 
moved to Fairmont in 1924 and for five 
years remained in charge of that office. The 
year 1929 brought more changes — first as 
Bayview chief operator, then as a member 
of General Traffic. Later the same year she 
was appointed Seymour chief operator. 

During Mrs. Kier’s 22 years at Seymour 
she was head of the largest traffic office in 
the B. C. Telephone Company’s system, and 
in 1941 when the downtown area was con- 
verted to automatic operation she became 
Dial Service chief operator. 

Mrs. Kier returned to Fairmont as chief 
operator in 1951 and remained there until 
its conversion to automatic in January of 
this year. Since then she has been traffic 
training supervisor with the General Traffic 
Department. 

se 


Goodbye to Mrs. Nesbitt 


A large group of Mrs. Jean Nesbitt’s friends 
gathered in the Hastings lounge on July 6 
to honor her at a retirement tea and presen- 
tation. Mrs. Ethel Main, chief operator, 
pinned a corsage on the guest of honor and 
E. S. Dickson, division traffic superintendent, 
and Miss Thelma Mathias, general secretary 
of the Federation of Telephone Workers of 
B.C., made presentations. On behalf of her 
co-workers Mrs. Nesbitt received a sapphire 
and diamond ring and an evening purse, and 
on behalf of the Federation, a cheque and 
diamond pin. 


For the past 27 years Mrs. Nesbitt has 
been an all-night operator and supervisor 
at Hastings but prior to that time was a 
desk clerk and supervisor on the day staff. 
She joined the Company in April, 1917, and 
three years later resigned to be married. In 
1927 she returned for temporary duty and 
worked in Bayview before becoming a mem- 
ber of the permanent night staff at Kerris- 
dale. She later moved to Hastings. 

Prior to Mrs. Nesbitt’s last evening on 
duty the night staff honored her at a coffee 
party and presented her with a cut-glass 
flower basket. 


oe 


Directory Supervisor Retires 


A THIRTY-SIX-YEAR career in the telephone 
industry ended on July 8 for George Simp- 
son, directory advertising manager for Do- 
minion Directory Company Ltd. and later 
general manager of that organization before 
his appointment a year ago as B. C. Tele- 
phone Company 
directory super- 
visor. 

Born in Manches- 
ter, England, Mr. 
Simpson went to 
the United States in 
1906, and after 
three years in Cali- 
fornia came to B.C. 
where he was in 
business in Van- 
couver, the Cariboo 
and Kamloops be- 
fore enlisting in the 
Canadian Army at 
the outbreak of 
World War I. 

After five years 
overseas he joined the B.C. Telephone Com- 
pany in Victoria as a clerk and adjuster. In 
1920 he moved to Vancouver as a member 
of the Sales Department. Ten years later 
he was appointed district sales manager, and 
in 1943 became supervisor of commercial 
methods. Two years later he was transferred 
to Dominion Directory Company Ltd. as 
directory advertising manager, and in 1949 
was promoted to the position of general 
manager. 

A keen lawn bowler, Mr. Simpson is a 
past president of the West Point Grey Lawn 
Bowling Club and is currently vice-president 
of the West Vancouver Lawn Bowling Club. 





George 


Simpson 
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Public Likes ‘Corner Store’ Agencies 


6c ORNER STORE” collection agencies 
© are in operation all over the proy- 
ince for the convenience of subscrib- 
ers who don’t live near Telephone Company 
commercial offices, Started in Vancouver in 
an informal way many years ago, the system 
has grown province-wide as a result of its 
success in providing a valuable service to 
subscribers. Last year collection agencies 
handled more than $7,220,000 for the Com- 
pany. 

The increase in the number of agencies 
is attributed to the continued expansion and 
growth of British Columbia, the Company’s 
centralization of commercial offices and the 
initiative of wide-awake retail merchants. 
Until the end of the war, payment of tele- 
phone bills was usually made at local tele- 
phone business offices. In Vancouver shortly 
after the war the Company closed many 
business offices and transferred operations 
to the head office at 768 Seymour Street. At 
the same time, the city was expanding rap- 
idly, giving rise to a need for some kind of 
collection agency system to service suburban 








Store-owner Dinty Moore cracks a joke with cus- 
tomers Mr. and Mrs. Leo Lowy, 4559 Hertford 
Street, as Mrs. Lowy pays her telephone bill while 
shopping in his electrical goods store. Mr. Moore 
repeats the above scene—though not, perhaps, the 
same joke—some 1200 times each month for tele- 
phone bill-paying customers at his store, Moore 
Sales Ltd., 3907 Kingsway. The store, originally 
located in downtown Vancouver, was one of the 
first agencies for telephone bills in Vancouver after 
the war. There are now more than 100 agencies 
throughout the province. Photo by Jack Lindsay. 








subscribers, although there had been a few 
agencies before the war. 

Three Vancouver store operators realized 
this fact in 1946 and offered their customers 
their services as agents for the receipt of tele- 
phone bills. The informal scheme worked 
so well that in February, 1949, the Company 
put it on an official basis, signing contracts 
with 27 agencies throughout the city. 


In the first month of operation the agen- 
cies took in 6748 telephone bills for a total 
of $24,000. In the next few years the Com- 
pany extended the system of collection 
agencies throughout the province. By Feb- 
ruary, 1950, there were 45 agencies in 
Greater Vancouver alone, where the 34,000 
bills processed for that month totalled 
$126,000. Growth has continued rapidly. 
Last February, for example, the 65 agencies 
in Greater Vancouver processed 80,000 
accounts totalling $480,000. 

There are now 105 collection agencies 
throughout the province. Eleven of these 
are in New Westminster and eight are in 
Victoria. 


Trade Group Elects W. S. Pipes 


W. S. Pipes, B. C. Telephone Company vice- 
president and general manager, was recently 
elected vice-president of the Pacific North- 
west Trade Association. The association 
was organized and is maintained by boards 
of trade, chambers of commerce and business 
interests within the area including Oregon, 
Washington, Idaho, Montana and Alaska, 
British Columbia, Alberta and the Yukon 
Territory. 

The association was formed to unite 
people on both sides of the border in a 
community of interest, both cultural and 
economic. Its aim is to foster the develop- 
ment of the resources of the area by the 
private enterprise of its own population. 
Members of the association believe that by 
an orderly and proper utilization of the re- 
sources of the vast undeveloped area Cana- 
dians and Americans can benefit themselves 
and the world at large. 

a 


Tue Company has completed a $100,000 
program to improve and expand telephone 
service in Port Alberni. Additional switch- 
board was installed, and outside cable and 
wire was placed. 
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Telephone News in Brief 





LioneL A. HUuxTABLE, vice-chairman of the 
membership committee and a member of 
the finance committee of the Nanaimo Cham- 
ber of Commerce, has been elected a director 
of that organization. 

* * 

Eric Mallett, North Shore district com- 
mercial manager, has been elected vice- 
president of the North Vancouver Board of 
Trade. * * ¥ 


Gerry Lockhart, exchange plant ex- 
tension engineer, 
has been elected a 
director of the 
Vancouver Junior 
Chamber of Com- 
merce. 
* * * 

H. M. Boyce, 
B. C. Telephone 
Company vice-pre- 
sident and treas- 
urer, has been 
elected first vice- 
president of the 
Community Chest 
and Council of 
Greater Vancouver. 

* * * 

Miss Phyllis Lenko, Commercial Depart- 
ment teller, was a beauty contestant in the 
recent Photorama show held from June | 


to 4 in the Georgia Auditorium, Vancouver. 
* * * 





Miss Joan Allen, Kitimat 
Local Representative 


Miss Beverley Rees of Executive offices 
was among a number of girls who demon- 
strated the bowman’s art at the Sportsman’s 
Show held recently in the Vancouver 
Forum. er ko 


Owen Glyn Jones, commercial methods 
supervisor, made a hole-in-one on the Fifth 
at Langara on July 2. He was playing with 
Don Knight, Bob Sutherland, Bill Suther- 
land, and Joe Peacock. The hole is 115 
yards. Mr. Jones used a No. 8 iron. 

* * * 

Telephone Employees’ Social and Ath- 
letic Club annual salmon derby will be held 
October 1 at Horseshoe Bay. For further 
information contact Jimmy Ross, Revenue 
Accounting, or Bob Lindsay, North Plant 
Department. 


R. W. J. Angus, B.C. Telephone Company 
secretary, has been elected a director of the 
B.C. Chamber of Commerce. 

wee 

Ernest Ross, B.C. 
Telephone Com- 
pany repairman, is 
credited with saving 
the life of Miss 
Grace Christink of 
New Westminster. 
Mr. Ross went to 
her home on May 
24 to install a tele- 
phone and Miss 
Christink collapsed 
into his arms when 
she opened the door 
in answer to_ his 
knock. He applied 
artificial respiration 
and the Fire De- 
partment’s inhala- 
tor crew worked for 
nearly an hour be- 
fore Miss Christink 
was restored to con- 
sciousness. 





Two Sidney operators 
were principals in’ the 
Sidney Day Queen com- 
petition on July 1. Newly- 
elected Queen, Miss Bar- 
bara Michell, above, was 
crowned by the retiring 
Queen, Miss Barbara 
Wilkinson. Photo by R.C. 
Sparshott. 
* * * 

Maurice Anderson was elected president 
at the recent annual meeting of the B.C. 
Telephone Company Mixed Bowling League. 
Gordon Talling was elected vice-president 
and Gordon Slight, secretary-treasurer. 
Other executive members include Merle 
Daniels, Margaret Brodie, Joe Frizzell, Gor- 
don Tofte, Gerry Card and Art Gowans. 

* * * 

James Hamilton, B.C. Telephone Com- 
pany vice-president, attended a recent cere- 
mony in Clarenville, Newfoundland, com- 
memorating the beginning of the world’s 
first transoceanic telephone cable lay. 


* * * 
Miss Grace Newman, teacher on the 
Trail operating staff, recently won a 


$2400 prize from the Dentyne Chewing 
Gum Company in Toronto. 
+o 
Stork Call 
CONGRATULATIONS are extended to Mr. and 
Mrs. Douglas W. McKay on the birth of a 
daughter, Christine Lee, on April 11. 
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Employees Rush Aid in Fire 

B.C. TELEPHONE COMPANY employees 
played a vital role in the battle against time 
during Nelson’s worst fire, at the Strathcona 
Hotel in the early hours of May 27. Night 
operators Miss Donna Spence and Mrs. 
Lillian Clark received the first emergency 
call at 12:50 and called the fire department 
immediately. 

The operators knew that in the lane be- 
hind the building cable connecting a great 
many emergency numbers was melting and 
in danger of being speedily burned out. 
They quickly set to work to alert all other 
emergency forces before the cable went out. 

The regular operators were soon joined 
by Miss H. M. Sloan, who had alerted Mrs. 
I. Cotterill, teacher, and Miss I. Laughton, 
chief operator. In the meantime, Miss Shir- 
ley Willson, supervisor, and Misses Lillian 
Miller and Barbara James, operators, also 
rushed to the office. 

Ignoring blazing embers which threatened 
the telephone building, the traffic team con- 
tacted all doctors and hospital staff in Nel- 
son. Fighting an extremely heavy load they 
managed to get in all necessary emergency 
calls before the cable burned out. 

Earl Wintemute, district plant manager, 
heard the fire alarm and called out piant 
men, Bob Patterson, Art Stromstead, John 
McLean and Munroe Spence. Under Mr. 





John H. McLean splices cable opposite the charred 
ruins of Nelson's Strathcona Hotel which burned 
May 27, destroying nearby telephone plant. Oper- 
ators worked against time to put through emergency 
calls, while plant men fought off flames and embers 


which threatened the telephone building. Photo 


by Don Elder. 


Wintemute’s direction they played water on 
the telephone building and nearby telephone 
plant to protect them from flying embers 
from the burning hotel. 

Donna and Munroe Spence, who both 
helped in the emergency, are a part of B.C.’s 
only three generation telephone family whose 
record recently ended with the retirement of 
Karl Spence, senior member of the family. 
Donna is an operator; her father, Munroe 
Spence, is a plant man. Grandfather Karl 
Spence was plant chief at Trail. 
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M.S.A. Officers Elected 


R. F. WILLIAMS was re-elected president 
and Miss Sadie Mcllwaine was returned as 
vice-president of the Telephone Employees’ 
Medical Services Association Board of Man- 
agement for the 1955-56 term. Other mem- 
bers of the board are Mrs. Lexa Brown, Miss 
H. McGirr, Mrs. J. Loree, Miss E. B. Sco- 
vell, A. J. Finnsson, E. R. Boyce, C. P. 
Barnett and F. A. Perkins. 

Mrs. J. Loree was named chairman of 
Committee No. 1, which is concerned with 
female employees. Other members of the 
committee are Miss Mcllwaine, Miss L. 
Stephenson, Mrs. M. Shanks, Mrs. L. Brown, 
Mrs. Dorothy Gregson, Miss M. Lippe, Miss 
E. Lowrey, Miss Betty Marlor, Miss McGirr 
and Miss B. W. Jackson. 

Mr. Boyce was elected chairman of Com- 
mittee No. 2, which is concerned with male 
employees. Members of his committee are 
Gordon Mitchell, Mr. Barnett, Mr. Finnsson, 
R. M. Smith, Mr. Perkins and W. E. 
Rickson. 
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More Conversions Planned 


Sipney and Keating will be the next Van- 
couver Island telephone exchanges to be 
converted to automatic operation, and Port 
Moody, Port Coquitlam and Ladner will be 
the next Fraser Valley offices to be replaced 
by diai systems after New Westminster. 

These change-overs are expected to take 
place in 1958 or 1959, and engineering of 
the projects already has begun. Equipment 
deliveries are made about two years after 
orders are placed, after which there must be 
a period for installation. 

SS 

R. A. Nelson Construction Company has 
been awarded contract for construction of a 
parking and storage centre near the North 
Vancouver telephone office on East Eleventh 
Street. 
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Van-Tel Re-elects Officers 


Orricers of Van-Tel Credit Union re- 
elected for the ensuing year are H. Leslie 
King, president; Mrs. Edna F. Robinson, 
vice-president; Miss Mona E. Bruce, secre- 
tary, and I. L. Gordon, treasurer-manager. 

B. C. Ridington and H. H. Brown were 
re-elected directors for another three-year 
term. Brian Bland replaces J. A. Chubb, 
who was recently moved to Victoria, and 
other directors are King Cavalsky, W. H. 
Hunter and Miss Sadie McIlwaine. 

F. C. Chilton and Gordon Mitchell were 
returned to the Credit Committee for another 
term, with Mr. Chilton continuing as chair- 
man. Continuing their terms as committee 
members are Miss Dorothy Howard, James 
R. Peacock and George A. Yelland. 

L. A. Kehoe is the only new member of 
the Supervisory Committee which is chaired 
by Percy Crute. William T. Duff, Cyril A. 
Smith and Arthur Cull make up the rest of 
the committee. The last named has been 
re-elected for a term. 

— 
Business Office Opened 
Due to the continued expansion of the Sid- 
ney telephone exchange, the Company has 
opened a separate commercial office at 1009 
Fifth Street, opposite the present telephone 
office. 

Mrs. Violet A. McLellan is the new local 
representative, while Miss Mary Enos, chief 
operator, who formerly held both positions, 
is now giving full-time attention to switch- 
board supervision. 





Miss Lottie Kennedy, 


Scholarship Grant Totals $24,000 
STUDENTS at University of B. C. will receive 
$2500 in scholarships from the B. C. Tele- 
phone Company this year, bringing to 
$24,000 the total grant made by the Com- 
pany for this purpose since 1946. 

The scholarships go to honors graduates 
in physics, including mathematics, in the 
Faculty of Arts and Science; to graduates 
in electrical engineering, mechanical engi- 
neering and engineering physics in the 
Faculty of Applied Science, and to students 
in community and regional planning. 

Scholarships of $600 each have been 
awarded to Harry William Dosso and Rein- 
hold Eldor Drews, both of Chilliwack, for 
post-graduate work in engineering and 
physics, while William John Park of Van- 
couver received a $700 grant for post- 
graduate work in electrical engineering. A 
$700 award will be made next fall to a 
student continuing studies in community and 
regional planning. 

In addition to awards to U. B. C. students, 
a $100 B. C. Telephone Company under- 
graduate scholarship in physics was won by 
Howard A. Grant, Victoria College student. 

ae Ses 

New Club Forme 
A New chapter in telephone employee social 
activities will begin September 13 with the 
first weekly rehearsal of the Telephone 
Choral Society. 

If you like to sing, contact Les Brown, 
Room 702, William Farrell Building. 


mr 39> 





right, B.C. Telephone Company chief operator and local representative, is 


pictured in the Gibsons office, while at left are Sechelt operators, Miss Barbara Flay, formerly of 
Vancouver Toll, and Mrs. Amy Rouse, formerly of Highland. Pkotos by C. R. Drummond-Hay. 
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In Memoriam 


L. C. Patey 


L. C. PaTey, supervisor of traffic results, 
died on July 6 in West Sacramento while 
on vacation. He was 53. 

Mr. Patey joined the Company in 1929 as 
a salesman in the 
Commercial De- 
partment. In 1935 
he moved to the 
Commercial Engi- 
neering Department 
where he remained 
until he joined the 
Royal Canadian 
Navy in 1939. 

He was dis- 
charged with the 
rank of lieutenant- 
commander and re- 
joined the Com- 
pany as a member 
of the Executive 
Assistant’s Depart- 
ment. In 1947 he 
was appointed special service representative 
in the Vancouver Commercial Department, 
and in 1948 was transferred to Traffic De- 
partment as chief clerk to the general traffic 
manager. He became supervisor of traffic 
results in 1949. 


—_——$++-—__—__ 


L. C. Patey 


Fred Plummer 


FRED PLUMMER, 71, retired B. C. Telephone 
Company installation man, passed away on 
June 6. Mr. Plummer joined the Company 
in 1912 and retired in 1946 after 34 years 
of service. He is survived by his wife Laura, 
two sons, Jack and Earl, and a daughter, 
Mrs. R. E. Todd of Vancouver. Ear! is 
employed by the B. C. Telephone Company 
as a P.B.X. installer in Vancouver. 


—+e____- 
Offices Closed Saturdays 


ALL B. C. Telephone Company Class “C” 
telephone offices are now closed on Satur- 
days. Business hours are now from 8:30 
a.m. to 5:00 p.m., Monday through Friday. 

Some 45 offices were affected by the 
change which was designed to conform with 
standard hours throughout the Company’s 
system. 





Two Shifts on Royal City Job 
Work on New Westminster's $7,000,000 
automatic telephone system is progressing 
at a rapid pace. Two shifts of technicians, 
a total of 70 men, are working steadily to 
meet the completion deadline early next 
year. 

The latest development in the project is 
the arrival of a major portion of the auto- 
matic long distance switchboard—the first of 
its kind in B.C. 

Along with other equipment associated 
with the cut-over, the new switchboard will 
enable long distance operators in some 40 
communities on the lower Mainland to dial 
New Westminster numbers direct, without 
assistance from a New Westminster opera- 
tor. Similarly, operators in the Royal City 
will be able to reach a subscriber in any 
automatic exchange in the Fraser Valley 
by “pulsing” the necessary code and number 
on small keys resembling those on an adding 
machine. 

In connection with the installation of the 
automatic long distance switchboard, thous- 
ands of dollars worth of trunking equipment 
is being placed for traffic between offices in 
the Fraser Valley and New Westminster. 

ee 
Northern Appointments 


CONTINUING expansion of telephone facili- 
ties in the Company’s Northern district has 
made it necessary for W. R. Graham, for- 
merly district manager, to devote his entire 
attention to the plant aspect of his duties. 

He has been named district plant man- 
ager, relinquishing commercial and traffic 
responsibilities to D. H. Greenwood, for- 
merly of Nelson Commercial. 





W. R. Graham 


D. H. Greenwood 
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Path Tes ng to Begin for Microwave System 


ELEPHONE enginvers will begin path 

testing this August between sites of 12 

mountain radio relay stations in the 
rugged B.C. portion of what will be the 
longest single microwave system in the 
world. 

Designed to provide television channels 
and long distance telephone circuits over a 
3800-mile route from Vancouver to Sydney, 
N.S., the network will be operated by the 
member companies of the Trans-Canada 
Telephone System. 

Aerial surveys of the proposed sites were 
made earlier this year, and more recently 
engineers have been carrying out preliminary 
tests on the ground, using special mirrors 
to establish line-of-sight paths between the 
projected relay stations. Actual radio path 
testing will entail the use of portable 200- 
foot towers and associated radio equipment. 
Construction of the B.C. section of the 
system will cost more than $5,000,000 and 
is expected to take three years to complete. 

Proposed relay sites include Burnaby 
Mountain, Sumas Mountain, Hope (Ruby 
Creek), Blackwall Mountain, Manning Park; 
Hedley, Anarchist Mountain, Phoenix, 
Mount Santa Rosa in the Trail area; Lost 
Creek, near Salmo; Thompson Mountain, 
near Creston, Moyie Mountain and Moris- 
sey Ridge, near Fernie. 

Known as TD-2, the projected microwave 
system will provide additional long distance 
telephone circuits to supplement existing 
landline facilities, as well as television 
channels. (Television cannot be carried on 
standard long distance lines, but requires the 
use of microwave equipment or coaxial 
cable.) The additional telephone circuits will 
be a further step toward continent-wide 
direct dialing of long distance calls. The 
microwave system will be equipped to trans- 
mit television in either black and white or 
color. 

Cities already served or to be connected 
include Vancouver, Edmonton, Calgary, 
Saskatoon, Regina, Winnipeg, Fort William, 
Port Arthur, Timmins, Sudbury, North Bay, 
Toronto, Peterborough, Kingston, Ottawa, 
Montreal, Quebec City, Saint John, N.B., 
and Halifax and Sydney, N.S. Further ex- 
tensions can be made to connect other points 
along the route when required. 

The Toronto - Ottawa - Montreal - Quebec 
links are already in operation, and the 





Toronto-Winnipeg connection will be the 
next section to go into service. This is 
expected to be completed by the fall of next 
year, while the 800-mile Winnipeg-Regina- 
Calgary section is scheduled to go into 
service early in 1957. The 710-mile Quebec- 
Saint John-Sydney links are slated for com- 
pletion in mid-1957. 

Recognized by engineers as the toughest 
stretch in the 3800-mile route due to the 
mountainous terrain, the B. C. portion of 
the system is expected to take about three 
years to complete. 

Many of the relay stations in B.C. will be 
located at the 4500-foot level or higher and 
several of these will be situated at altitudes 
of approximately 7000 feet. In many cases 
access roads will have to be built through 
rugged terrain in which snow conditions are 
described as “heavy”. 

The TD-2 microwave system operates on 
a line-of-sight basis on frequencies between 
3700 and 4200 megacycles. It permits the 
“stacking” of 120 telephone circuits above 
the television signal, or, if television is not 
used, makes it possible to operate between 
480 and 600 message circuits, depending on 
technical variables. 

The stations are spaced an average of 28 
miles over the entire route and sites are 
chosen so that there is no obstruction 
between stations. Accessibility for main- 
tenance is also an important factor in the 
selection of the sites. The towers carrying 
the antennas vary in weight up to 115 tons, 
depending on height required, which in turn 
depends on elevation of the sites. 

——++o—_ 
Cable for Nanaimo 
THe Company has completed a large cable 
installation in Nanaimo. The addition was 
designed to extend telephone service and to 
permit reduction of the number of parties 
on many lines in the Townsite, Brechin and 
Comox Road areas. 

A heavy gang under the supervision of 
Foreman Andy Jackson placed the cable on 
the $53,000 job. Splicing was done by 
Harry Armstrong and Harry Whittam. 

In addition to the cable plant, five more 
positions of switchboard are being added to 
the Nanaimo central office, bringing to 29 
the total positions for both local and long 
distance calling. 


28 TELEPHONE TALK 





B. C. Rings World Telephones 


Moke telephones rang all over the world in 
1954 in answer to long distance calls from 
British Columbia than in any other year in 
telephone history. Telephone users in B. C. 
not only increased the number of calls with- 
in the province, but also placed more calls 
to such far distant points as Hong Kong, 
Eire, Hawaii, Venezuela, Czechoslovakia 
and New Zealand. 

The record average of 30,301 long dis- 
tance calls per day—a total of 8,086,125 
for the year—represents a 16 per cent in- 
crease over 1953. 

Most popular destination outside of B. C. 
was the United States, which received 
493,074 of those made from British Colum- 
bia. A comparison of the number of calls 
between B. C. and the U. S. A., and B. C. 
and other parts of Canada, indicates that 
British Columbians have more long distance 
friends and business contacts in the United 
States than they have in Canada. Calls from 
B. C. to the United States exceeded by 
184,500 calls to other parts of Canada. 

Alberta, with 166,936, received the next 
largest number of calls from B. C.—greater 
than the total for the rest of Canada. Fewer 
calls were made to Newfoundland, Canada’s 
youngest province, than were made to Japan 
and Germany. Almost as many were made 





Vancouver splicers worked day and night to restore 
service in the Hastings area after a workman oper- 
ating a hydraulic drill damaged a 900-pair under- 
ground cable on Keefer Street near Hawkes Avenue 


on May 12. The damaged cable contained trunks 
between Hastings and Marine-Pacific-Tatlow. Pic- 
tured here is Dave McClughan working below 
ground on the splicing job. Photo by Williams Bros. 


to New Zealand, v 
two less than the r 
foundland. 

One call eaci 1s placed te Czechoslo- 
vakia, Venezuel.., Barbados, Greece, Por- 
tugal, Spain, Israel, Korea and Kenya. 

Among the most popular overseas coun- 
tries telephoned were Great Britain, 543; 
Mexico, 178; Australia, 180; Germany, 78; 
Japan, 63; New Zealand, 49, and the Philip- 
pines, 45 calls. 

oe ee 
More Long Distance Circuits 
Long distance facilities have been increased 
between various Fraser Valley points and 
between several of these points and Van- 
couver. 

Three circuits have been added between 
Vancouver and Port Moody, two between 
Port Moody and New Westminster and two 
between the Royal City and Newton. Addi- 
tional circuits have also been put into service 
between Vancouver and Langley and be- 
tween Langley and Newton. 

A direct circuit has been installed between 
Port Moody and Port Coquitlam. 


a 


ase 49 calls were only 
‘ber completed to New- 


Radio Pay ‘Phones on Seven Ships 
THREE more ships on the Vancouver- 
Nanaimo run have been equipped with coin- 
operated radiotelephone sets. 

The addition of the Princess of Vancouver 
to the coastal fleet brings to seven the 
number of C.P.R. vessels providing radio- 
telephone communication with the shore. 
The Black Ball’s Kahloke and Chinook also 
are being outfitted with public radiotele- 
phone stations. Six ships of the Princess 
fleet have been so equipped for more than 
a year. 

eS 
Upgrading in Westview 

GRADUAL upgrading of party lines in West- 
view, near Powell River, to provide two- 
party telephone service for many applicants 
is under way and will be completed when 
central office and outside plant additions 
costing more than $150,000 have been in- 
stalled by late summer. 

Residents in communities along the route 
to Stillwater are now receiving free calling 
to Powell River. The service has added 
approximately 40 new subscribers to the 
Powell River exchange. Plans for future ex- 
pansion include a $45,000 addition to central 
office facilities, which is scheduled to begin 
next year. 
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Our Sports World 





Just a few of the record 103. vs who turned out forthe annual B.C. Telephone Golf Open at Peace 

Portal on Saturday, June 25, shown warming up on the putting green before the day began. From 

left to right are Bill Duff, Lyl. ‘ehoe, Harry Gordon-Findlay, Les Hay, Bob Sutherland, Tom Williams, 

Club president; Vic Adams, Be. Kelly, Jack Carlile, Tom Dedinski and Al Bryce. Photo by Jack Lindsay. 
vw 





More fairway faces—top left, some of the winners line up after a successful day. From left to right 
are Jack Blannin, George Ramsay, Howard Hedley, Harry Gordon-Findlay, Ed Konesky, Low Gross 





prize winner, and Lloyd Dearlow. Upper right, on the green, left to right are Jack Morrow, Ed 

McMillan, Al Irvine and Ken Ordway. Jim Cruickshank, lower left, gets set to drive, while Jack 

Blannin, Cy Kehoe and Bill Montgomery look on. Lower right are three more winners who pose after 

coming in from a successful round. Left to right are Joe Peacock, Roy Murphy and Gordon Tofte. 
Photos by Jack Lindsay. 
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Mr. and Mrs. Gordon B. Moffat. Mrs. Moffat is 
the former Miss Lucy Schurman of the Informa- 
tion operating staff. Photo by Hannay’s Studio. 


Information 


ISS Lucy Schurman was presented with a 

chenille bedspread by the staff on the occa- 

sion of her marriage to Gordon Bruce 
Moffat on May 28. The wedding took place in 
Chown United Church and 
was followed by a reception 
in} Harmony Hall. Mrs. 
Beatrice Mutch and Mrs. 
Hilda Shirra received gifts 
from their co-workers when 
they resigned from the staff. 


Hastings 
A’ SURPRISE housewarming 
was held on June 17 honor- 
ing Mrs. Winnifred Hamil- 
ton who was presented with 
a Royal Doulton figurine 
from her guests. 

Mrs. Irene Howard, whose 
marriage took place on July 
16, was honored at a mis- 
cellaneous shower at the 
home of Mrs. Eunice Brown. 
Mrs. Dorothy Clemes and 
Mrs. Gwen Selcer were co- 
hostesses. 

Office presentations were 
made to Mrs. Edna Deane 
and Mrs. Patricia Gunn on 
the occasion of their recent 
weddings. Mrs. Margaret 
Rose Berry resigned from 
the staff and was recipient 
of a bracelet as a parting gift. 


Mrs. Kathleen 





Distance. Seated 





McGinn, a. 


Vancouver and the Ma 





Shown at a presentation in her honor is 
Gray, 
chief operator of Unit 1, Vancouver Long 


Audrey Bourne who entertained on this 

occasion, and on the right, Miss Barbara 

tant chief operator. 

Gray's parting gift from the staff was a 
corner table and lamp. 


dand 
ments. 


Sympathy is ¢ 
Mrs. Frances Sct 


zel Forrest 

ind Mrs. M. 
June 18. The 
s-ucas and Mrs. 
irs. Forrest, and 
nted the honoree 
Forrest are leay- 


A FAREWELL tea 
was given by M 
Manson at the hr 
following evenir 
Margaret Willia 
on behalf of thy 
with a table lar 
ing Kamloops t 
Miss Evelyn 
bination waffle 
occasion of her 
also a bride-elect 





dope. 

as the recipient of a com- 

i sandwich toaster on the 
age, while Miss Betty Bird, 
8 presented with a Kenwood 


blanket. Mrs. I Sunn, who recently resigned 
from the staff, w presented with a table lamp. 
Other resignation. were received from Misses 





Sophia Hlina, Jeanette Tolhurst and Roberta Ward. 


Congratulations are extended to Mrs. Iris Clark 
on the birth of her daughter and to Mrs. Colleen 
McKinder on the birth of her son. 


A large group of Miss Rita Gordon’s friends 
gathered at a beach party and wiener roast held 
recently at the Sand-bar. Miss Gordon is returning 
to Prince Albert, Sask., to be near her friend, Miss 
Zelma Scarf, who resigned from the staff in May 
because of ill health. On behalf of their friends 
in the Company Miss. Gordon received a nylon 
blouse, and Miss Scarf a gift of mone 

mm ek 








Kerrisdale 


Miss Jacqueline Miller, re- 
cent bride-elect, was feted 
ata miscellaneous shower at 
which the Misses Thelma 
Angus, Joyce Schell and 
Joan Ross were co-hostesses. 
Three farewell gifts were 
presented recently when Mrs. 
Nina Wilson, Miss Mary 
Coate and Miss Leah Malyea 
resigned. Mrs. Wilson, whose 
new home is to be Los 
Angeles, received a_ silver 
compact and cigarette case; 
Miss Coate received a twin 
sweater set prior to her de- 
parture for Britain, and Miss 
Malyea, who is moving to 
Campbell River, was pre- 
sented with a train case. 
Other resignations included 
Mrs. Marrit Wiboltt, who 
received a parting gift of a 
mother-of-pearl necklace and 
ear-rings; Miss Carole Roth- 
ery who was presented with 
a sweater, and Mrs. Cather- 
ine Rogers whose gift was a 
cornflower-pattern tea set. 








centre, assistant 


the left is Mrs. 


Mrs. 
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Vancouver Island 








The bride is the 


Mr. and Mrs. Charles N. Tow», 
former Miss Betty Cox, Victo: »supervisor. Photo 
by Paul Jor 2 

3 3 

Sooke ws? | 


TEA honoring Miss 1 -pal? 4 
Miss Dawna McClim: yy yo¥© brides-elect, 


Duncan and 
was held at the home o} 
lard, chief operator. The k ™ 
with corsages and minute-4~*) 
workers in the Sooke off wor 
of the operating staff bs vu! . gatherings 
of friends who tendegy owl PU on2hide bridal 
showers in the Sooke van’s mar- 


yas “gnes Robil- 
*yel-e presented 
gies their co- 
“*. +y members 


riage took place on Meygs eClimon’s 
on May 28 in Knox Pry i a. 
on 
Cumber! st 


a : 
A FAREWELL party honoring NM. zaret Wat- 
kins, local representative and chy Tator, and 


Miss Sandra Gray, was held in t ice lounge 
when Mrs. Watkins, herself an hon . presented 
Miss Gray with a travel clock. Mr. atkins was 


in turn presented with a rug from her _ ff. 

* * * 

Chemainus ¥ 

A JuNeE bride, Miss Dorothy Strom, was feted by 
her fellow employees when they presented her with 
a chrome tray tri-light lamp. Miss Doris Lawson, 
local representative and chief operator. made the 
presentation prior to Miss Strom’s marriage to 
R. G. (Bud) Foreman, R.C.A.F. 

* + # 

Victoria 


Prior to her marriage to William R. Bowles, Miss 
Daphne Pritchard received a wedding gift of flat- 
ware from Miss M. Burley, chief operator, who 
made the presentation on behalf of the operating 
staff. 

Following their double-ring ceremony in St. 
Andrew's Cathedral the newlyweds travelled to 
the United States, and on their return will reside 
at 3065 Albany Road, Victoria. 


(Continued from Page 30) 


Vancouver Long Distance 


A STAFF presentation of an electric kettle and a 
chenille bedspread was made to Mrs. Shirley 
Anderson on the occasion of her recent marriage. 
Best wishes are extended to Misses Wilma Ericson 
and June Allard who have returned to duty as 
Mrs. Tydeman and Clark respectively. 

iss Madeline Walls will make her new home 
in Bagotville, Que., following her marriage to 
LAC Allan K. Page, RCAF. Mrs. Anna Reid, 
formerly Miss Corcoran, has resigned to live in 
Campbell River. Other resignations have been 
received from Miss Frances Kite, a forthcoming 
bride-elect; Mrs. Mildred Curry who is leaving 
B. C. to live in Whitehorse, and Misses Ena Mad- 
sen and Florence Smith and Evelyn Eggli who 
will reside in London, Ont., and Edmonton, Alta., 
respectively. Miss Pat Bury is visiting relatives 
in Prince George. 

Congratulations are extended to Mesdames 
Doreen Squire, Margaret Kirk and Joan Hassall 
on the birth of their sons, Michael, Daniel Jay 
and Brock Alan, respectively. 

* * * 








Ladner 


Mrs. Gregory MacNeil, the former Miss Phyllis 
McPhadyen, was guest of honor at a miscellaneous 
shower given by the staff of the Ladner office on 
May 20. For this occasion the office lounge was 
decorated with narcissi, tulips and lily of the 
valley. Mrs. MacNeil was the recipient of blankets, 
sheets and pillow cases, as well as miscellaneous 
gifts from her co-workers. 








Photographed with co-workers at a gathering in 
their honor are Miss Lorraine Duncan and Miss 
Dawna McClimon (front row, centre and right), 


Sooke operators. Others, from left to right, are 
Miss Doreen Lowe, Mrs. Irene Cains, Mrs. Mar- 
garet Davidson, Mrs. Regna McClimon, and in 
front, with the guests of konor, Miss Marlene Levi. 


w 
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Bouquets in Our Mail Bag 





Thanks from CJAV 


FRoM a letter received from K. Hutcheson, 
Managing Director, CJAV Limited, Port 
Alberni: 

“The famous Alberni Athletic Senior 
“A” Men’s Basketball Team are once again 
holders of the Vancouver Island and B. C. 
Championships. 

“Our play by play sports coverage of 
these games has always made it possible for 
all fans in the Alberni Valley to closely 
follow the progress of this team. The B. C. 
Telephone Company’s leased transmission 
lines have always made these broadcasts 
possible. The courtesy and workman-like 
efforts of your plant departments in Port 
Alberni, Victoria and Vancouver have made 
doing business with your Company a dis- 
tinct pleasure. 

“T would appreciate it if the departments 
in question received CJAV’s thanks for a 
job well done.” 






* * * 
“Most Co-operative” 


From a letter received from R. F. Mitchell, 
chairman of the Blood Donor Committee, 
Rossland: 

“The local executive of the Canadian Red 
Cross is most appreciative of the assistance 
we received from all telephone operators in 
connection with our recent blood donor 
clinic. 

“There were a great many telephone calls 
made on behalf of the clinic and in all cases 
the operators were most co-operative and 
helpful. They had a great deal to do with 
the success of our drive and we would be 
grateful if you would pass our thanks on to 
them.” 

* * * 


“Efficient Service” 


From a letter received by E. J. Davis, B. C. 
Telephone Company district manager, from 
Mrs. B. C. Lewall, 234 Nicola Street, Kam- 
loops: 

“T would like to thank all your girls for 
the very prompt and efficient service we have 
always received, especially when Mr. Lewall 
has been out of town and I have had to call 
him over long distance.” 


“Your Voice Came Quite Clear” 


FROM a letter received by the Vancouver 
office from Henry Douglas, 8085 Yukon 
Street, Vancouver: 

“Recently | made a person-to-person call 
to Bradford, England. I spoke at 12:30 
a.m. — 8:30 a.m. in Bradford. 

“I have just received an air-mail letter in 
which the following statements are made: 
‘| had never used a “phone before’; ‘Your 
voice came quite clear’; ‘It is 52 years this 
August since I spoke to you, that is a record, 
isn’t it?” 

“I wish to tell you of the joy and thrill 
that we both received, especially in view of 
the fact that I am physically handicapped. 
There are some records broken hereabouts 
and I thought I would advise you of the 
above as a note of appreciation.” 

eee) | oe 





“Courteous Service” 


From a letter received by E. L. Mallett, 
district commercial manager, North Shore, 
from Angus M. C. Kinning, 565 South- 
borough Drive, West Vancouver, B.C.: 


“On fof Mrs. Colin Graham and 
myself, F express our thanks 
and app Sour office and to your 
wire ch? adsay, and Miss Eadie 
on youi . © courteous and expedi- 


tious ma 


_which our applications have 
been har , 4 


“Furtl yre, the members of your staff 
that hav en to our house to install the 
service f e been most courteous and at- 


tentive.” 

(Empluyees mentioned above are Robert 
Lindsay, central office foreman at North, 
and Miss Mary Eadie, local representative 
at West.) 

* * * 

(These are just a few of the many letters 
received each month, praising the service of 
Telephone employees.) 
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List of Exchanges 
Number of Telephones on July 1, 1955 


BRITISH COLUMBIA TELEPHONE COMPANY 


Abbotsford 

Agassiz 

Ahousat 

Albion 

Aldergrove 

Alexis Creek 

Ashcroft 

Balfour 

Bamfield 

Belmont 

Boston Bar 

Bridge River Mines... 

Burns Lake 

Castlegar 

Chase 

Chemainus 7 

Chilliwack Exchange 
Chilliwack 
Yarrow 

Christina Lake (operated from Grand Forks) 

Clinton 

Cloverdale Exchange . 
Cloverdale 
Newton 
White Rock 

Cobble Hill .. 

Colquitz 

Courtenay Exchange 
Courtenay 
Union Bay 

Cranbrook 

Creston 

Cumberland 

Duncan 

Fernie 

Forest Grove (operated from 100 Mile House) 

Fort St. James 

Fruitvale 

Gabriola Island (operated from Nanaimo) 

Ganges 

Gibsons 

Golden 

Grand Forks 

Greenwood 

Gulf Islands 

Haney Exchange 
Haney 
Hammond 

Hazelton 

Hope 

Hornby Island (operated from Courtenay) 

Houston (operated from Smithers) 

Invermere 

Kamloops 

Kaslo 

Keating 

Keremeos 

Kimberley 

Kitimat 

Ladner 

Ladysmith 

Lake Cowichan 

Langley 

Lillooet 

Lytton 

Merritt 

Mission 

Nakusp 

Nanaimo 

Natal 

Nelson 

New Denver 

New Westminster 

North Vancouver Exchange 
York-Willow 
Woodside 

Oliver 


4,503 
358 


1,724 
2/267 
1,819 


2,653 
206 


100 Mile House 
Osoyoos 
Parksville Exchange 
Parksville 
Qualicum 3 
Pender Harbour (operated from Sechelt) 
Port Alberni 
Port Coquitlam 
Port Moody 
Port Renfrew 
Princeton 
Quesnel 
Richmond Exchange 
Dupont 
Fulton 
Rock Creek 
Rossland 
Salmo 
Sechelt 
Shalalth (operated from Lillooet) 
Sidney . cies 
Slocan City 
Smithers 
Sooke 
Squamish 
Telkwa (operated from Smithers) 
Terrace 
Thetis Island (operated from Chemainus) 
Tofino 
Trail 
Ucluelet 
Vancouver Exchange 
Marine-Pacific-Tatlow 
Cedar-Cherry-Bayview 
Emerald-Dickens-Express 
Kerrisdale 
Alma 
Dexter 
Fraser-Elgin 
Hastings 
Glenburn 
Vanderhoof 
Victoria 
Wells 
West Vancouver Exchange 
West Vancouver 
Whytecliff 
Westwold (operated from Kamloops) 
Williams Loke 
Yale 
Youbou 
Toll Stations 
Total 


NORTH-WEST TELEPHONE CO. 


Alert Bay 
Alice Arm 
Campbell River 
Kelsey Bay (operated from Campbell River) 
Masset 
Nimpkish (operated from Alert Bay) 
Ocean Falls 
Port Clements 
Port Hardy 
Powell River 
Prince George 
Quadra Island (operated from Campbell River) 
Queen Charlotte City 
Sointula (operated from Alert Bay) 
Toll Stations 
Total 


SUMMARY 


British Columbia Telephone Co. 

North-west Telephone Co. 

Connecting Systems in B.C. 
Total 


178,448 


263 
1,647 
355,615 


355,615 
8,343 
24/158 
388,116 











A 
Busy 


10 Years 


The past 10 years have been a busy time for tele- 
phone people everywhere, but here in B. C. we've 
really had our hands full! 


This expanding province’s demand for telephone 
service in the years since the war has been without 
precedent. 


Let’s look at the record of these busy years: Between 
1944 and 1954 British Columbia’s population grew 
faster than any other province in Canada —from 
932,000 to an estimated 1,249,700. That's over 
34% ...a very substantial increase. 


But during the same 10-year period, the number of 
phones in service in B. C. shot up from 170,259 to 
348,269 — nearly 105%! 


To keep pace with that kind of demand has required 
much long-range planning, many millions of dollars 
and a lot of plain hard work .. . and there’s more 
ahead, 











